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THONG BAO CHAP THUAN XU’ LY DU’ LIEU CA NHAN TRONG TUYEN DUNG
NOTICE OF CONSENT FOR PERSONAL DATA PROCESSING IN RECRUITMENT

Bang viéc ndp hd so dé ing tuyén bao gdbm nhung khdng gidi han CV, Sayéu ly lich hay Bon tng
tuyén (“H6 So U'ng Tuyén”) cho Cong ty C6 phan Pai Tan Viét (“Céng Ty”) thong qua bat ky hinh
thirc va phuong tién nao (tai tru s&@ Céng Ty/ website ctia Cong Ty/ thu dién t&/ mang xa hoi/
website tuyén dung/ dudng buu dién, gidi thiéu ndi bo, vv), irng vién xac nhan doc, hiéu rd va
dongy cho phép Cong Ty va/hoac bén thit ba c6 lién quan thu thép, xir ly D& Liéu Ca Nhén cua
(rng vién theo dung cac muc dich, cach thirc va thdi han dugce quy dinh tai Théng bdo chép thuén
Xt ly dir liéu cé nhan nay (“Thong Bao”) va Chinh Sach Bao Vé D Liéu Ca Nhan cua Cong Ty.

By submitting job application documents, including but not limited to CVs, resumes, or
Application Forms (“Application Documents”), to DAITANVIET Joint Stock Company
(“Company”) through any form and means (at the Company’s address/ Company’s website/
email/ social media/ recruitment websites/ by post, internal referrals, etc.), the candidate
acknowledges having read, understood, and consented to allow the Company and/or relevant
third parties to collect and process the candidate’'s Personal Data strictly in accordance with
the purposes, methods, and retention periods specified in this Notice of Consent for Personal
Data Processing (“Notice”) and the Company's Personal Data Protection Policy.
. Dirliéu ca nhan - Personal data:
“Dir Liéu Ca Nhan” bao gom dir liéu ca nhan co ban va dit liéu cd nhan nhay cdm ma Céng Ty
thu thap tir ’ng vién hodc phat sinh tu déng trong qua trinh tuyén dung, cu thé:
“Personal Data” includes basic personal data and sensitive personal data collected by the
Company from the candidate or automatically generated during the recruitment process,
specifically:
a) DU liéu ca nhan co ban bao gom:

Basic personal data includes:

e Thoéngtin dinh danh va lién lac: Ho va tén, gidi tinh, ngay sinh, noi sinh, dia chi thu dién
tlr, s6 dién thoai, ngudi lién hé khan cép, va cac théng tin khac ma (ng vién chi dong
cung cap thong qua H6 So Ung Tuyén.

Identity and contact information: Full name, gender, date of birth, place of birth, email
address, phone number, emergency contact, and any other information voluntarily
provided by the candidate via the Application Documents.

e Thoéngtin nang luc va chuyén mén: Qua trinh hoc tap, kinh nghiém lamviéc, tai liéu tham
khdo minh ching nang luc.
Qualifications and professional expertise: Educational background, work experience,
and reference documents evidencing competencies.
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b)

e D liéu phai sinh tir qua trinh danh gia: Cau tra Loi, diém s, két qua tir cac bai kiém

tra nang luc, cac dac tinh ca nhan (ky nang lam viéc nhém, tu duy logic, ngoai ng(...),
cling nhu cac y kién, nhan xét ndi bo clia ngudi phdng van lién quan dén mirc do phu
hgp clia ng vién.
Data generated from the evaluation process: Answers, scores, and results from
aptitude tests; personal traits (teamwork skills, logical thinking, foreign language
proficiency, etc.); as well as internal opinions and comments from interviewers
regarding the candidate's suitability.

D{ liéu ca nhan nhay cam (néu co phat sinh) - Sensitive personal data (if applicable):

e D{rliéu hinh anh, giong néi théng qua viéc ghi am, ghi hinh trong céc bai kiém tra hoac
phéng van truc tuyén (chi dugc thuc hién khi cé sy thdng bao trudc va sy dongy bang
van ban/hanh dong xac nhan cua &ng vién).

Image and voice data obtained through audio and video recording during online
assessments or interviews (which shall only be conducted with prior notice and the
candidate's written consent or affirmative action).

e Thong tin vé stic khoe (néu vi tri tuyén dung cé yéu cau ndp hd sg kham suc khoe).
Health data (should the recruitment position require the submission of medical
examination records).

2. Muc dich xtr ly Dir Liéu Ca Nhan - Purposes of processing Personal Data:

Cong Ty sé tién hanh thu thap va xir ly D Liéu C4 Nhan cuia ing vién chi nham phuc vu cac muc
dich hgp phap va cu thé dudi day:
The Company shall collect and process the candidate's Personal Data solely for the legitimate

and specific purposes set out below:

a) Danhgia vatuyén dung: Tham dinh nang luc, xd4c minh thong tin va danh gia mirc do phu hop

cua ing vién doi vdi vi tri dang &rng tuyén.

Evaluation and recruitment: To assess competencies, verify information, and evaluate the
candidate's suitability for the applied position.

Giao tiép va lién hé: Sap x&p lich phdng van, bai kiém tra, trao d8i théng tin va thdng bao két
qua tuyén dung cho ing vién.

Communication and contact: To schedule interviews and tests, exchange information, and
notify the candidate of the recruitment results.

Luu trir du phong: Luu trir hd so dé xem xét va thdong bao cho (ng vién vé cac ca hdi viéc lam
khac tai Céng Ty trong tuwong lai ma Cong Ty danh gia la phu hgp vd&i chuyén moén cua ing
vién.

Backup retention: To retain records for considering and notifying the candidate of other
future job opportunities within the Company that the Company deems suitable for the
candidate's expertise.

Thiét lap quan hé lao dong: Thuc hién cac quyén, nghia vu va thu tuc phap ly can thiét phat
sinh trong qué trinh chuan bi hoac ky két hgp dong/thda thuén vdi ('ng vién (néu tring tuyén).
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Establishment of employment relationship: To exercise rights, fulfill obligations, and execute
necessary legal procedures arising during the preparation or signing of
contracts/agreements with the candidate (if successfully selected).

3. Cach thure xtr ly Dir Liéu Ca Nhan - Methods of Personal Data processing

a)

X ly D& Liéu Ca Nhan la mot hodc nhiéu hoat dong tac dong téi DI Liéu Ca Nhan cua Ung
vién, bao gom nhung khong gidi han &: thu thap, ghi, phan tich, xac nhan, luu trr, chinh sira,
cong khai, két hop, truy cép, truy xuat, thu hoi, ma hda, gidi ma, sao chép, chia sé, truyén
dua, cung cép, chuyén giao, xda, huy.

Personal Data processing involves one or more activities impacting the candidate's Personal
Data, including but not limited to: collection, recording, analysis, confirmation, storage,
rectification, disclosure, combination, access, retrieval, withdrawal, encryption, decryption,
copying, sharing, transmission, provision, transfer, deletion, and destruction.

D Liéu Ca Nhan cua (ng vién sé dugc Cong Ty, vdi tu cach la bén kiém soat Dt Liéu Cé
Nhan va/hodc bén x(r ly D Liéu Ca Nhan, xir ly téng thé hodc tirng phan va dugc luu trit an
toan trong hé théng ca sd dit liéu. Cong Ty ap dung cac bién phap bao vé dit liéu, thiét lap
quy dinh phan quyén gigi han truy cap nghiém ngat, ddm bao chi nhitrng c4 nhan c6 thdm
quy&n mdi dugc phép tiép can va st dung nham thuc hién cac muc dich tuyén dung da néu
trong Théng Bao nay.

The candidate's Personal Data shall be processed in whole or in part and securely stored in
the database system by the Company, acting in the capacity of a Personal Data controller
and/or Personal Data processor. The Company applies data protection measures and
establishes strict access control regulations, ensuring that only authorized individuals are
permitted to access and utilize the data to fulfill the recruitment purposes stated in this
Notice.

D Liéu C4 Nhan cla ing vién co thé duoc chia sé cho cac cong ty lién két trong cung hé
théng t8 chirc, hoac chuyén giao luu tr, xtr ly bén ngoai lanh thé Viét Nam nham phuc vu
céc hoat déng danh gia, quan tri tuyén dung tap trung. Viéc chia sé va chuyén giao nay sé chi
dugc Cong Ty thue hién khi tuan tha day dd cac yéu cau vé su dongy hgp L& va cac bién phap
bao dam an toan theo quy dinh phap luat.

The candidate's Personal Data may be shared with affiliated companies within the corporate
group or transferred for storage and processing outside the territory of Vietnam to serve
evaluation activities and centralized recruitment management. Such sharing and transfer
shall only be conducted by the Company in full compliance with requirements for valid
consent and security assurance measures as prescribed by law.

Trong trudng hop Ung vién dugc tuyén dung, D Liéu C4 Nhan sé dugc chuyén giao tir hé
théng quan ly tuyén dung sang hé thong quan tri nhan su. D liéu nay sé tiép tuc dugc luu
trir va xtr ly dudi tu’ cach dir liéu ctia ngudi lao ddng nham phuc vu cho viéc thiét lap va thuc
hién hgp dong lao déng, tuan theo cac chinh sach ndi b6 clia Cong Ty.

In the eventthe candidate is successfully recruited, their Personal Data will be migrated from
the recruitment management system to the human resources management system. This
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data will continue to be retained and processed as employee data to serve the
establishment and execution of the employment contract, subject to the Company's
internal policies.

4. Tha&igian luru triy Dir Liéu Ca Nhan - Personal Data Retention Period:

a)

Dai va@i (ng vién tring tuyén: D Liéu Ca Nhan sé dugc luu trir trong sudt thoi gian lam viéc
tai Cong Ty va tiép tuc dugc luu trir sau khi chdm dirt hgp dong lao déng theo céac thoi han
do phap luat chuyén nganh quy dinh.

For successful candidates: Personal Data shall be retained throughout the employment
period at the Company and shall continue to be retained following the termination of the
employment contract in accordance with the time limits prescribed by applicable
specialized laws.

D8i v6i ting vién chua phu hgp: Nhdm muc dich xem xét cho céc co hoi nghé nghiép trong
tuong lai, Cong Ty sé luu trir DIt Liéu C4 Nhan clia irng vién trong thdi han 12 thang ké tir ngay
két thuc dgt tuyén dung.

For unsuccessful candidates: For the purpose of considering future career opportunities,
the Company shall retain the candidate's Personal Data for a period of 12 months from the
end date of the recruitment campaign.

X6a DUt Liéu Ca Nhan: Khi két thic cac thgi han luu trlr néu trén, hodc ngay khi nhan dugc
yéu cau rat lai sy déng y/yéu cau xoéa dir liéu hgp L& tir ung vién, Cong Ty sé tién hanh xda va
tiéu hdy vinh vién toan bd Dt Liéu Ca Nhan trén hé thong ma khéng can théng bao trudc, trir
trwong hgp phap luat cé quy dinh budc phai luu trir.

Deletion of Personal Data: Upon the expiration of the aforementioned retention periods, or
immediately upon receiving a valid request to withdraw consent or delete data from the
candidate, the Company shall permanently delete and destroy all Personal Data on the
systems without prior notice, except in cases where retention is mandated by law.

5. Hau qua, thiét hai khdng mong mudn va gidi han trach nhiém cua Céng Ty - Consequences,

unintended damages, and limitation of liability:

a)

Cong Ty cam két ap dung cac bién phap ky thuat, an ninh va t8 chitc phi hgp nhdm bao vé
D Liéu C4 Nhan clia irng vién khoi cac hanh vi truy cép, st dung, tiét 1o, thay d6i hodc pha
huy trai phép. Trong trudng hop xay ra sy ¢8 vi pham di liéu, Cong Ty sé tién hanh khéc phuc
va thdng bao cho irng vién cling cd quan c6 thAm quyén theo dung thdi han lut dinh.

The Company commits to implementing appropriate technical, security, and organizational
measures to protect the candidate's Personal Data from unauthorized access, use,
disclosure, alteration, or destruction. In the event of a data breach, the Company shall
undertake remedial actions and notify both the candidate and the competent authorities
within the statutory timeframe.
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Mién tri trdch nhiém: Céng Ty sé dugc mién triy moi trach nhiém déi véi cac rui ro, thiét hai
phéat sinh lién quan dén D{r Liéu Ca Nhan trong céc trudng hop: (i) Sw ¢ phat sinh do 16i, sy
sd suét clia chinh (ng vién (vi du: tu'y cong khai dit liéu trén mang xa hoi, lam 16 tai khoan ca
nhén); hoac (ii) Do su kién b4t kha khang theo quy dinh ctia phap luat.

Disclaimer of Liability: The Company shall be exempted from all liability for risks or damages
arising in connection with Personal Data in the following cases: (i) Incidents arising from the
candidate's own fault or negligence (e.g., voluntarily disclosing data on social media,
compromising personal accounts); or (ii) Due to force majeure events as prescribed by law.

6. Quyén va nghia vu ctia trng vién - Rights and Obligations of the Candidate:

a)

Ung vién cé day dd cac quyén ddi véi DI Liéu Ca Nhan ctia minh, bao gom quyén duoc biét,
dongy/rat lai sw dongy, truy cép, yéu cau Coéng Ty chinh stra, cung cap, xéa dir liéu, han ché
ho&c phan doi viéc xtr ly dir liéu, cling nhu quyén khi€u nai, khdi kién theo quy dinh cia phap
luat.

Candidates possess full rights regarding their Personal Data, including the right to be
informed, the right to consent/withdraw consent, the right to access, the right to request the
Company to rectify, provide, or delete data, the right to restrict or object to data processing,
as well as the right to lodge complaints and initiate legal proceedings in accordance with the
law.

Cong Ty sé ti€p nhan va phan hoi cac yéu cau thuc hién quyén cla (ng vién trong thai han
luat dinh. D& thuc hién quyén nay, ing vién vui long lién hé theo thong tin lién hé dugc cung
cap tai Thong Bao nay.

The Company will receive and respond to the candidate’s requests to exercise their rights
within the statutory timeframe. To exercise these rights, candidates are requested to reach
out using the contact information provided in this Notice.

Ung vién cé nghia vu cung cap D{r Liéu Ca Nhan day du, trung thuc, chinh xéc va tu bao vé
D Liéu Ca Nhan ciia minh.

The candidate is obligated to provide complete, truthful, and accurate Personal Data and is
responsible for protecting their own Personal Data.

Cam két d6i vGi DIt Liéu Ca Nhan cua bén th ba: Trong trudng hgp (rng vién cung cép cho
Cong Ty D{r Liéu Ca Nhan clia bat ky bén th ba nao (bao gom nhung khong gigi han: Nguoi
tham khao/Reference Check, Ngudi lién hé trong trudng hop khéan cép, Ngudi phu thudc),
(ng vién cam k&t va bao dam rang da théng bao day du ndi dung ctia Thdng B4o nay cho bén
th&* ba d6 va da nhan dugc suw dong y hgp L&, tu nguyén clia ho vé viéc cho phép Cong Ty thu
thap, xtr ly D& Liéu C4 Nhéan theo cac muc dich tuyén dung da néu. U’ng vién sé chiu hoan
toan trach nhiém trudc phap luat va boi thudng moi thiét hai cho Cong Ty néu cé bat ky khiéu
nai, khi€u kién nao phat sinh tir viéc vi pham cam két nay.

Commitment regarding third-party Personal Data: In the event that the candidate provides
the Company with the Personal Data of any third party (including but not limited to:
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References/Reference Checks, Emergency Contacts, Dependents), the candidate
represents and warrants that they have fully informed such third party of the contents of this
Notice and have obtained their valid and voluntary consent to allow the Company to collect
and process their Personal Data for the stated recruitment purposes. The candidate shall be
solely responsible before the law and shall indemnify the Company for any damages arising
from any complaints or lawsuits resulting from a breach of this commitment.
Tuan thu nghiém ngéat cac quy dinh ctia phap luat vé bao vé dif liéu ca nhan va khéng thuc
hién cac hanh vi xd&m pham di liéu cia ngudi khac trén hé théng cua Cong Ty.
Strictly comply with legal regulations on personal data protection and refrain from any
actions that infringe upon the data of others within the Company's systems.
f) Cac quyén va nghia vu khac theo quy dinh phap luét.

Other rights and obligations as prescribed by law.

. Quy dinh chung - General Provisions:

a)

Ung vién da doc k¥ va chap nhan tat ca cac ndi dung clia Thong Bao nay. Thong Bao nay va
céc thoa thuan khac ctia Cong Ty véi (rng vién tao thanh nhirng thoa thuan rang budc vé mat
phap ly gitta Céng Ty va i’ng vién.

The candidate has carefully read and accepted all contents of this Notice. This Notice, along
with other agreements between the Company and the candidate, constitutes legally binding
agreements between the Company and the candidate.

Né&u rng vién khong dong y bat ky ndi dung nao trong Thong Bao nay, vui long ngay lap tic
ngirng tham gia chuong trinh tuyén dung ma Céng Ty cung cép.

If the candidate does not agree with any content of this Notice, please immediately cease
participation in the recruitment program provided by the Company.

. Thongtin lién hé - Contact Information

Trudng hgp Ung vién c6 bat ky y kién thdc méc lién quan dén Thong Bao nay, vui long lién hé

chung t6i nhu sau - In case the candidate has any inquiries or concerns regarding this Notice,

please contact us at:

Phong P&C - Cong ty Cé phan Dai Tan Viét
Email: hr@newviet.vn

Pién thoai: +84 28 6288 3535
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PHU LUC 1- CHINH SACH BAO VE DU’ LIEU CA NHAN (Ban Website)
APPENDIX 1 - POLICY ON PERSONAL DATA PROTECTION (Website ver)
1. MUC PiCH - PURPOSE

CoOng Ty dé cao va ton trong quyén riéng tu, bdo mat va an toan D Liéu Ca Nhan. Cong Ty
ludn no luc bdo vé DI Liéu C4 Nhan, quyén riéng tu ctia Ch Thé Di¥ Liéu C4 Nhan va tuan
tha phap luat Viét Nam vé bao vé DIt Liéu Ca Nhan. Do dd, bao vé dit liéu va bdo mat thong
tin la mot phan khéng thé thi€u trong chinh sach cliia Cong Ty ching t6i déi vai Chi Thé
D{r Liéu Ca Nhan.

The Company prioritizes and respects privacy, security and safety of Personal Data. The
Company strives to protect Personal Data, the privacy of Personal Data Subjects and
comply with Vietnamese laws on Personal Data protection. Therefore, data protection
and information security are an integral part of our Company's policy towards Personal
Data Subjects.

2. PHAM VI AP DUNG - SCOPE

Tat ca khach hang c6 cung cap dir liéu ca nhan cho Coéng Ty khi tim kiém, ti€p céan, mua,
dang ky str dung, sif dung San Pham, Dich Vu va st dung cac Nén Tang Ky Thuat Sé cua
CongTy.

Allindividual customers who provide personal data to the Company when searching for,
accessing, purchasing, registering for, or using the Company’s Products, Goods, and
Services, and when using the Company’s Digital Platforms.

3. DINHNGHIAVATU VIET TAT - DEFINITIONS AND ABBREVIATIONS

“Chu thé D{r Liéu C4 Nhan” [a ca nhan dugce D Liéu Ca Nhén phan anh, bao gom
nhung khéng gidi han tat ca cac khach hang ca nhan dang ky tim hiéu, hoac dang
str dung san pham, dich vu, ngudi dung cac nén tang s6 cuia Cong Ty, ngudi lao
dong, cOng tac vién, (rng vién tiém nang, c6 déng, cac ca nhan khac co lién quan
hodc phat sinh quan hé str dung, cung cap san pham, dich vu, quan hé lao déng
hoac quan hé phap ly khac vdi Cong Ty.

"Personal Data Subject”" means the individual reflected by Personal Data,
including but not limited all individual customers registering to learn, or using the
Products or Services, users of the Company's digital platforms, employees,
collaborators, potential candidates, etc shareholders, otherindividuals related to
or arising from the relationship of using, providing products, services, labor
relations or other legal relations with the Company.

- “CéngTy” la Congty C6 phan Pai Tan Viét, bao gdm ca céc chinhanh, dia diém
kinh doanh va van phong dai dién ctia Cong Ty tly tirng thoi diém.

"Company" means DaiTanViet Joint Stock Company, including its branches,
business locations, and representative offices from time to time.
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“DU{r Liéu Ca Nhan” la dit liéu s6 hodc thong tin dudi dang khéac xac dinh hodc giup
xac dinh mot con ngudi cu thé, bao gom: di¥ liéu c4 nhan co ban va dir liéu ca nhan
nhay cam. D{r Liéu Ca Nhéan sau khi khr nhdn dang khong con la D& Liéu Ca Nhan.

"Personal Data" refers to digital data or information in other forms that identifies or
assists the identification of a specific individual, including Basic Personal Data
and Sensitive Personal Data. Personal Data, once de-identified, is no longer
considered Personal Data.

- “DUr Liéu Ca Nhan co ban” la dit liéu ca nhan phan anh cac yéu t0 nhan than, lai
lich phd bié€n, thudng xuyén st dung trong cac giao dich, quan hé xa hoi, thudc
danh muc do Chinh phti ban hanh. Dt Liéu Ca Nhéan ca ban bao gom: Ho, chir dém
va tén khai sinh, tén goi khac (n€u cd); Ngay, thang, nam sinh; ngay, thang, nam
chét hoac mat tich; Gidi tinh; Noi sinh, ngi dang ky khai sinh, noi thudng trd, noi
tam trd, noi @ hién tai, qué quan, dia chi lién hé; Qudc tich; Hinh anh clia cé nhan;
S0 dién thoai, s0 dinh danh cé nhan, s6 ho chiéu, sé gidy phép lai xe, s6 bién sé xe,
; Tinh trang hon nhan; M6i quan hé gia dinh (cha me, con cai, vg chong); Tai khoan
s6 clia ¢4 nhan; Cac thdng tin khac gén lién vdéi mot con ngudi cu thé hodc giup
xac dinh mot con ngudi cu thé ma khong thudc DI Liéu Ca Nhan nhay cam.

"Basic Personal Data" refers to Personal Data reflecting common personal details
and background information, frequently used in transactions and social relations
and specified by the Government of Vietnam. Basic Personal Data includes: Full
name, middle and birth name, other names (if any); date, month, year of birth;
date, month, year of death or disappearance; gender; place of birth, place of birth
registration, permanent residence, temporary residence, current residence,
hometown, contact address; nationality; Images of individuals; phone number,
personal identification number, passport number, driver's license number,
license plate number; marital status; family relationships (parents, children,
spouse), Individual's digital account; other information that relates to a specific
person or helps identify a specific person that does not fall under the category of
Sensitive Personal Data.

- “D{r Liéu C4 Nhan nhay cadm” la D{r Liéu C4 Nhan gan lién vdi quyén riéng tu cla
ca nhan, khi bi xam pham sé gay anh hudng truc ti€p dén quyén, lgi ich hgp phap
clia cd quan, t6 chirc, ca nhéan, thudéc danh muc do Chinh phd ban hanh. Dir Liéu
C4a Nhan nhay cam bao gom: a) D liéu ti€t 16 ngudn gdc chingtdoc, ngudn goc dan
tdc; b) Quan di€m vé chinh tri, tdn gido, tin ngudng; c) Théng tin vé doi séng riéng
tu, bi mat ca nhan, bi mat gia dinh; d) Tinh trang strc khde; d) Dt liéu sinh trac hoc,
dac diém di truyén; e) DI liéu tiét 16 doi séng tinh duc, xu hudng tinh duc clia cé
nhan; g) D{¥ liéu vé t0i pham, vi pham phép luat dugc thu thap, lwu trir bdi cac co
guan thuc thi phap luat; h) Vi tri cia ca nhan dugc xac dinh qua dich vu dinh vi; i)
Thong tin tén dang nhap va mat khau truy cép tai khoan dinh danh dién tir clia ca
nhan; hinh anh thé can cudc, thé can cudc cong dan, chirng minh nhan dan; k) Tén
dang nhap, mat khau truy cép cla tai khoan ngan hang; thong tin thé ngan hang,
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dir liéu vé lich str giao dich cla tai khoan ngan hang; thong tin tai chinh, tin dung
va cac thong tin vé hoat dong, lich st giao dich tai chinh, ching khoan, bao hiém
culia khach hang tai cac td chire tin dung, chi nhanh ngan hang nudc ngoai, té chirc
cung tng dich vu trung gian thanh toan, ching khoan, bao hiém, céc té chirc dugc
phép khac; |) Dt liéu theo ddi hanh vi, hoat déng st dung dich vu vién théng, mang
x& hoi, dich vu truyén thong truc tuyén va cac dich vu khac trén khéng gian mang;
m) DTt Liéu Ca Nhan khac dugc phap luat quy dinh can gilt bi mat hodc can c6 bién
phap bao mat chat ché.

- "Sensitive Personal Data" refers to Personal Data associated with individuals’
privacy rights that, if infringed on, directly affect legitimate rights and benefits of
agencies, organizations, and individuals specified by the Government of Vietnam
Sensitive Personal Data including: a) Data revealing racial origin or ethnic origin; b)
Opinions on politics, religion, and belief; ¢) Information on private life, personal
secrets, and family secrets; d) Health status; d) Biometric data and genetic
characteristics; e) Data revealing an individual’s sexual life or sexual orientation;
g) Data on crimes and violations of law collected and stored by law enforcement
agencies; h) Location data of individuals determined through positioning services;
i) Login names and passwords for access to individuals’ electronic identification
accounts; images of ID cards, citizen ID cards, or 9-digit ID cards; k) Login names
and passwords for access to bank accounts; bank card information; data on
transaction history of bank accounts; financial and credit information and other
information relating to financial activities and transaction history, securities, and
insurance of clients at credit institutions, foreign bank branches, intermediary
payment service providers, securities institutions, insurers, and other authorized
organizations; ) Data monitoring behavior and activities related to the use of
telecommunications services, social networks, online communication services,
and other services in cyberspace; m) Other Personal Data that are required by law
to be kept confidential or to which strict confidentiality measures must be applied.

- “Kh{r nhan dang D{r Liéu Ca Nhan” (& qua trinh thay d6i ho&c xda théng tin dé tao
ra dir liéu mdi khéngthé xac dinh hodc khdng thé giup xac dinh duge mot con ngudi
cu thé.

“Personal Data de-identification” refers to the process of altering or deleting
information to create new data that cannot be determined or assist the
identification of a specific individual

- “Nén Tang Ky Thuat S6” nghia la cac nén tang ky thuat s6 (bao gom nhung khong
gidi han & cac trang thong tin dién t, website thuwong mai dién t&, &ng dung di
dong/ng dung dat hang, va cac trang/kénh mang xa hoi chinh thirc) do Cong Ty s&
hiru va’hodc van hanh.

“Digital Platforms” means digital platforms (including but not limited to e-
commerce websites, mobile/ordering applications, and official social media
channels) owned and/or operated by the Company.
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“San Pham, Dich Vu” la bat ky san phdm, hang hoa, dich vu ndo do (i) Cong Ty cung
cép; (ii) Céng Ty hgp tac vdi cac cd quan, td chire, ca nhan khac ma khach hang
tim kiém, ti€p can, mua, dang ky st dung, sr dung.

“Products, Services” means any products, goods, or services that are (i) provided
by the Company; or (ii) provided through the Company’s cooperation with other
agencies, organizations, or individuals, which the Customer searches for,
accesses, purchases, registers for, or uses.

- “XUrly DirLiéu Ca Nhan” la hoat dong tac dong dén Dir Liéu Ca Nhan, bao gom mot
hodc nhiéu hoat dong nhu sau: thu thap, phan tich, tdng hgp, méa héa, giai ma,
chinh stra, x6a, hly, khtr nhan dang, cung cép, cong khai, chuyén giao Dt Liéu Cé
Nhéan va hoat dong khac tac dong dén DIt Liéu Ca Nhan.

" Processing of Personal Data" refers to activities impacting Personal Data,
including one or more of the following: collection, analysis, summary, encryption,
decryption, modification, deletion, destruction, de-identification, provision,
disclosure, transfer of Personal Data, and other activities impacting Personal
Data.

4. QUYDINH CHUNG - GENERAL RULES

4.1. Chinh Sach Bao Vé DIt Liéu Ca Nhan nay ap dung déi véi toan b DI Liéu
Ca Nhéan do Cong Ty xtr ly. Chinh Sach Bao Vé D{r Liéu Ca Nhan mot khi dugec Chu
Thé DirLiéu Ca Nhan chap nhan (dudi bat ky hinh thirc nao theo quy dinh ctia phap
luat hién hanh) cdu thanh motthda thuén gitra Chii Thé DI Liéu Ca Nhan vdi Cong
Ty vé D{t Liéu Ca Nhan trong qua trinh thiét lap, duy tri va phat trién cac quan hé va
giao dich gitra Chi Thé Dir Liéu Ca Nhan va CongTy.

This Personal Data Protection Policy applies to all Personal Data processed by the
Company. The Personal Data Protection Policy once accepted by the Personal
Data Subject (in any form in accordance with applicable law) constitutes an
agreement between the Personal Data Subject and the Company regarding
Personal Data in the process of establishing, maintaining and developing relations
and transactions between the Personal Data Subject and the Company.

4.2. Bang viéc cung cdp cho Céng Ty D{t Liéu C4 Nhan ctia mét bén thit ba (bao
gdm nhung khong gidi han bdi: thong tin chia ngudi phu thudc, ngudi cé lién quan
theo quy dinh phap luéat, vg/chong, con cai va’/hodc cha me va’/hodc nguodi giam
ho, ban bé, bén thu hudng, ngudi dugc dy quyén, déi tac, ngudi lién hé trong cac
trudng hop khan cép hoac cé nhan khac co lién quan chia Chu Thé DIt Liéu Ca
Nhan) cho cong ty, bén/ngudi cung cdp Di¥ Liéu Ca Nhan clia bén th& ba cam
doan, bdo dam va chiu trdch nhiém rang Ch Thé D Liéu C4 Nhan ctia D Liéu Ca
Nhan dugc cung cap d6é da dua ra s dongy va cho phép hgp phép va céan thiét dé
bén/ngudi cung cdp D Liéu Ca Nhan do cung cdp va chia sé Dir Liéu C4 Nhan cho
Cong Ty va dé Cong Ty xur ly cac Dir Liéu Ca Nhan ctia Chui Thé DI Liéu Ca Nhan
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dé cho cac muc dich dugce néu tai Chinh Sach Bao Vé D Liéu Ca Nhan va theo
Chinh Sach Bao Vé D{t Liéu C4 Nhan.

If any Personal Data of a third party (including but not limited to: information of
dependents, legal relatives, spouses, children and/or parents and/or guardians,
friends, beneficiaries, authorized persons, partners, emergency contact persons
or other relevant individuals of the Personal Data Subject) is provided to the
Company, the party/person who provides such third party’s Personal Data
undertakes, ensures and is responsible that the Personal Data Subject of such
Personal Data so provided has given the legal and necessary consent and
permission for the party/person providing such Personal Data provide and share
the Personal Data to the Company and for the Company to process his or her
Personal Data for the purposes set out in and in accordance with the Personal
Data Protection Policy.

4.3. Phu thudc vao vai trd clia Cong Ty trong tirng tinh hudng, cu thé la (i) Bén
Kiém Soat DI Liéu Ca Nhan, (ii) Bén X&r Ly D{r Liéu Ca Nhan, hoac (iii) B&n Kiém
Soat va Xir Ly DI Liéu Ca Nhéan, Cong Ty sé thuc hién cac quyén han, trach nhiém
cling nhu céc nguyén tic xtr ly Dir Liéu Ca Nhan tuong ¢ng theo quy dinh cia phap
luat hién hanh.

Depending on the Company's role in each situation, namely as (i) Personal Data
Controller, (ii) Personal Data Processor, or (iii) Personal Data Controller and
Processor, the Company shall exercise the respective powers, responsibilities
and principles of processing Personal Data in accordance with applicable laws.

4.4. Cht Thé Dit Liéu Ca Nhan hiéu va ddngy rang, viéc cung cap Dit Liéu C4
Nhan cia minh cho Céng Ty (bao gom va khong gidi han bdi cac thong tin Cong Ty
da c6 trudc, trong va sau khi Cht Thé DI Liéu Ca Nhan chép thuan Chinh Sach
B4o Vé D{r Liéu Ca Nhan nay) chinh la su chdp nhén hoan toan ctia Cha Thé D
Liéu Ca Nhan cho phép Cong Ty st dung Di¥ Liéu Ca Nhéan clia Chi Thé Dir Liéu
Ca Nhan trong su6t qua trinh nhan va xtr ly D Liéu Ca Nhan dé, bt dau ti khi
Cong Ty nhan D{¥ Liéu Ca Nhan do6 dén khi co yéu cau cham dut viéc xir ly dir liéu
t&r Chii Thé D{ Liéu Ca Nhan. Chi Thé Dir Liéu C4 Nhan c6 thé yéu cau rut lai sy
dong y doi vdi viéc xir ly D Liéu Ca Nhan clia Chi Thé DI Liéu Ca Nhén dé néu
Chd Thé Di¥ Liéu Ca Nhan khong chap thuan Chinh Sach Bao Vé Dir Liéu C4 Nhan
nay, va trong truong hgp dé Chi Thé Dir Liéu C4 Nhan dugc xem la chadp thuan céc
hau qua do rat lai sy déng y nhu dugc quy dinh tai Di€m d clia Muc 7 cia Chinh
Sach Bao Vé Dt Liéu Ca Nhan nay.

Trudc khi Cong Ty xtr ly DI Liéu Ca Nhan, Cong Ty phai c6 dugc sy dongy clia Chu
Thé D Liéu Ca Nhan theo cac hinh thirc sau day hodc bang hinh thirc khac theo
Chinh sach nay:

a) Bangvan ban;
b) Bang cudc goi ghi am;
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c) Cu phap ddngy qua tin nhan dién thoai;

d) Quathu dién tl, trén trang thong tin dién tl, nén tang, i'ng dung co thiét lap
ky thuét xin si dongy;

e) Bangcéc phuong thic khac phi hgp c6 thé in, sao chép bang van ban, bao
gdm ca dudi dang dién tir hodc dinh dang ki€ém ching dugc.

f) Bang cac phuong thitc khac phi hgp c6 thé in, sao chép bang van ban, bao
gdm ca dudi dang dién tlr hodc dinh dang ki€ém ching dugc.

The Personal Data Subject understands and agrees that the provision of his or her
Personal Data to the Company (including and not limited to the information
available to the Company before, during and after the Personal Data Subject's
acceptance of this Personal Data Protection Policy) constitutes the Personal Data
Subject's full acceptance for the Company to use his or her Personal Data during
the process of receiving and processing his or her Personal Data, starting from the
time the Company receives the Personal Data until there is a request to terminate
the processing from the Personal Data Subject. The Personal Data Subject may
withdraw his or her consent to process his or her Personal Data if the Personal
Data Subject does not accept this Personal Data Protection Policy, and if so, itis
deemed that the Personal Data Subject accepts the consequences of the
withdrawal of his or her consent as provided in paragraph (d) of Section 7 hereof.

Before the Company processes any Personal Data, the Company must obtain the
consent of the Personal Data Subject in the following forms or in other ways in
compliance with this Policy:

a) In writing;
b) By recorded phone calls;
c) Consent syntax via mobile text messages;

d) Via email, websites, platforms, or applications with technical mechanisms
established to obtain consent;

dd) Other appropriate methods that can be printed or reproduced in writing,
including electronic forms or other verifiable formats.

4.5, Chinh Sach Bao Vé D{r Liéu Ca Nhan sé dugc vu tién ap dung trong truong
hop c6 bat ky xung dot hodc mau thuan ndo véi cac thoa thuan, diéu khoan va diéu
kién diéu chinh mdi quan hé ctia Chu Thé D{r Liéu Ca Nhan vdi Cong Ty, cho du
dudgc ky két trudc, vao ngay hoac sau ngay Chi Thé DI Liéu Ca Nhan chép thuéan
Chinh Sach Bao Vé D{t Liéu C4 Nhan nay.

In the event of a conflict or inconsistency with the agreements, terms, and
conditions governing a Personal Data Subject's relationship with the Company,
whether concluded in advance, on, or after the date on which the Personal Data
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Subject accepts this Personal Data Protection Policy, the Personal Data
Protection Policy shall prevail.

4.6. Chinh Sach Bao Vé D{r Liéu Ca Nhan nay diéu chinh cach thic Cong Ty xur
ly va bao vé Dir Liéu Ca Nhan trong qua trinh Chu Thé DT Liéu Ca Nhan st dung
hodc tugng tac vdi cac San Pham, Dich Vu va/hodc Nén Tang Ky Thuat s ciia Cong
Ty.

This Personal Data Protection Policy regulates how the Company processes and
protects the Personal Data during the Personal Data Subject's use or interaction
with the Company's Products, Services and/or Digital Platforms.

4.7. Cong Ty khuyén khich Ch Thé D{t Liéu Ca Nhan doc ky cac ndi dung nay va

thudng xuyén kiém tra lai dé cap nhat béat ky thay déi nao ma Cong Ty c6 thé thuc
hién theo cac quy dinh dugc néu tai Chinh Sach Bao Vé Dr Liéu Ca Nhan nay. Cong
Ty sé thong bao va xin dong y ctia Cha Thé D{r Liéu Ca Nhan doi véi bat ky thay doi
nao clia Chinh Sach Bao Vé D{r Liéu Ca Nhan nay.
The Company encourages Personal Data Subjects to read these contents
carefully and check regularly for updates on any changes that the Company may
make in accordance with the provisions set out in this Personal Data Protection
Policy. The Company will inform and seek consent of the Personal Data Subject
for any changes to this Personal Data Protection Policy.

5. THU THAP DU’ LIEU CA NHAN - COLLECTING PERSONAL DATA

5.1 Trong pham viphap luat cho phép va dua trén sy dongy ctia Chu Thé D Liéu Ca Nhéan,
CoOng Ty cO thé thu thap truc ti€p hoac gian ti€p DI Liéu Ca Nhan khi Ch Thé Dir Liéu
Ca Nhan yéu cau hoéac trong qua trinh Cong Ty cung cép béat ky San Pham, Dich Vu
nao cho Chu Thé DIt Liéu Ca Nhan, tir Chai Thé D{¥ Liéu C4 Nhan, bén thir ba (bao gobm
nhung khong gidi han bdi dai ly, nha cung cap, nha thau, déi tac va bat ky bén nao khac
cung cap dich vu cho Cong Ty, la nhirng bén thu thap D{r Liéu C4 Nhan cua Chi Thé
D( Liéu Ca Nhan va/hoac thuc hién cac chirc nang thay mat Coéng Ty, hoac cé quan
hé cong tac véi Cong Ty, bao gdm nhung khéng gidi han bdi cac bén cung cép dich vu
thanh toan, nguon dirliéu cta chinh phud, bén cung cap dich vu tai chinh, co quan cung
cép théng tin tin dung, doi tac giao hang, ti€p thi va déi tac cung cap céac dich vu khac),
congty lién két cta Cong Ty; hodc dir liéu do6 c6 thé dugc thu thap tuw dong khi Chi Thé
D{ Liéu Ca Nhan sir dung Nén Tang Ky Thuat S6, San Pham, Dich Vu.

To the extent permitted by law and based on the consent of the Data Subject, the
Company may collect the Personal Data directly or indirectly at the Personal Data
Subject's request or during the course of the Company's provision of any Products or
Services to the Personal Data Subject, and from the Personal Data Subjects, third
parties (including but not limited to agents, vendors, contractors, partners and any
others who provide services to the Company, who collect the Personal Data
Subjects’ Personal Data and/or perform functions on the Company’s behalf, or with
whom the Company collaborates, including but not limited to payment service
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providers, government sources of data, financial services providers, credit bureaus,
delivery, marketing and other service partners), the Company’s affiliates; or such
data may be collected automatically when the Personal Data Subjects use the Digital
Platforms, the Products, Services.

5.2Trong qua trinh Chu Thé D{r Liéu Ca Nhan st dung Nén Tang Ky Thuat S6 va Cong Ty
cung cap San Pham, Dich Vu, Cong Ty c6 thé nhan D Liéu Ca Nhén tir Cha Thé DIy
Liéu Ca Nhan trong cac trudng hop sau:

During the course of the Personal Data Subjects’ use of the Digital Platforms and the
Company’s provision of the Services or Products, the Company may receive Personal
Data from the Personal Data Subjects in the following situations:

(a) khi Chti Thé D{r Liéu C4 Nhan duyét va sir dung Nén Tang Ky Thuat S6;
when the Personal Data Subjects browse and use the Digital Platforms;

(b) khi Chti Thé D{r Liéu C4 Nhan tao tai khoan vai Cong Ty;
when the Personal Data Subjects create an account with the Company;

(c) khi Chti Thé D{r Liéu C4 Nhan dang ky, dang ky theo déi hoac sir dung bt ky Dich
Vu, Nén Tang Ky Thuat S6 nao va/hoéc trén nén tang ctia cac cong ty lién két clia
CongTy;
when the Personal Data Subjects apply for, subscribe to or otherwise use any of
the Services, Digital Platforms and/or on the platforms of the Company’s affiliates;

(d) khi Chti Thé Dir Liéu Ca Nhan guri bat ky biéu mau ndo, bao gdm don dang ky hoac
cac biéu mau khac lién quan dén bat ky San pham, hang hda, dich vu ndo, du bang
hinh thite truc tuyén hodc bang hinh thirc khac;
when the Personal Data Subjects submit any form, including application or other
forms relating to any of the Products and Services, whether online or otherwise;

(e) khi Cha Thé D{r Liéu C4 Nhan giao két bat ky thoa thuédn nao hodc cung cép tai liéu
ho&c théng tin dé thuc hién giao dich lién quan dén bat ky San Pham hoac Dich Vu
nao;
when the Personal Data Subjects enter into any agreement or otherwise provide
documents or information in order to make a transaction regarding any of the
Products or Services;

(f) khi Chu Thé DT Liéu C4 Nhan kich hoat ho&c st dung béat ky chirc nang nao lién
quan dén thanh toan cé san trén Nén Tang Ky Thuat S6 hodc do cac nha cung cap

dich vu bén tht ba cia Céng Ty cung cap;

when the Personal Data Subjects activate or use any payment-related functions
available on the Digital Platform or provided by the Company’s third party service
providers;
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(h)

khi Chui Thé D{r Liéu Cé Nhan s(r dung bat ky tinh nang, chitc nang, ing dung nho
hoéc trd chai ndo c6 san trén Nén Tang Ky Thuat S6 hodc Dich Vu;

when the Personal Data Subjects use any of the features, functions, mini-apps or
games available on the Digital Platform or Services;

khi Chti Thé D{r Liéu Ca Nhan ghi lai bat ky néi dung nao do ngudi dung tao ra dugc
tai lén Nén Tang Ky Thuét S6;

when the Personal Data Subjects record any user-generated content which is
uploaded on the Digital Platforms;

khi Cha Thé D Liéu Ca Nhan sl dung chirc nang trdo chuyén trén Nén Tang Ky
Thuat So;

when the Personal Data Subjects use the chat function on the Digital Platforms;

khi Chti Thé D{r Liéu Ca Nhan dang ky theo déi cac 4n phdm hodc tai liéu ti€p thi
clia CongTy;

when the Personal Data Subjects subscribe to the Company’s publications or
marketing collaterals;

khi Chti Thé D{¥ Liéu Ca Nhan tham gia mot cudc thi, chuong trinh khuyén mai hodc
khao sat;

when the Personal Data Subjects enter a competition, promotion or survey;

khi Chu Thé D{r Liéu C4 Nhan tham gia vao bat ky hoat dong hoac chién dich nao
trén Nén Tang Ky Thuat So;

when the Personal Data Subjects participate in any activity or campaign on the
Digital Platforms;

(m)khi Chui Thé Dt Liéu Ca Nhan dang nhap vao tai khoan ctia ho trén Nén Tang Ky

(n)

Thuéat SO hoéc tuwong tac vdi Cong Ty théng qua dich vu hodc tng dung bén ngoai,
nhu Facebook hodc Google;

when the Personal Data Subjects log in to their accounts on the Digital Platforms
or otherwise interact with the Company via an external service or application,
such as Facebook or Google;

khi Chl1 Thé D& Liéu Ca Nhan tuang tac ngoai tuyén vdi Cong Ty, bao gom thong
qua céac cudc goi dién thoai (co6 thé dugc ghi am), thu, fax, gap mat truc ti€p hodc
khi Ch1 Thé Dir Liéu Ca Nhan tuong tac véi cac dai ly thué ngoai thuc hién dich vu
cham séc khach hang ctia Cong Ty;

when the Personal Data Subjects interact with the Company offline, including
through phone calls (which may be recorded), letters, faxes, in-person meetings
or when the Personal Data Subjects interact with the Company’s outsourced
customer service agents;
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(0) khi bat ky ngudi dung nao khac ctia Nén Tang Ky Thuat S6 dang bat ky nhan xét nao
vé ndi dung ma Chu Thé Dir Liéu Ca Nhan da tai lén Nén Tang Ky Thuat S6 hoac khi
Cha Thé DI Liéu Ca Nhan dang bat ky nhan xét nao vé ndi dung ctia ngudi dung
khac dugc tai lén Nén Tang Ky Thuat S6;

when any other user of the Digital Platforms posts any comments on the content
the Personal Data Subjects have uploaded on the Digital Platforms or when the
Personal Data Subjects post any comments on other users’ content uploaded to
the Digital Platforms;

(p) khi Chti Thé D{t Liéu Ca Nhan dua ra phan hoi hodc gui khi€u nai tdi Cong Ty;
va/hoac

when the Personal Data Subjects provide feedback or submit a complaint to the
Company; and/or

(q) khi Chti Thé Dir Liéu C4 Nhan cung cap Dir Liéu Ca Nhan cia ho cho Céng Ty vi bét
ky ly do nao khac.

when the Personal Data Subjects provide their Personal Data to the Company for
any other reason.

5.3 Tuy thudc vao viéc Chl Thé DT Liéu Ca Nhan s&r dung Nén Tang Ky Thuat SO va/hoac
tuong tac voi San Pham/Dich Vu (nhu khi mua San Pham/Dich Vu va/hodc dang nhap
vao Nén Tang Ky Thuat S6), Cha Thé D Liéu Ca Nhan c6 thé dugc yéu cau cung cap
cho Céng Ty nhirng thong tin nhat dinh. Mac du Chd Thé DI Liéu Ca Nhan cé thé chon
khéng cung cap cho chung t6i mét sd thong tin nhat dinh, Chu Thé DI Liéu Ca Nhan
c6thé khong tdn dung dugc nhiéu Dich Vu/San Pham hodc Nén Tang Ky Thuat So dugc
cung cap cho Chu Thé D{¥ Liéu Ca Nhan. D¥ Liéu C4 Nhan ma Chu Thé D{r Liéu Ca
Nhén c6 thé chon cung cédp cho Céng Ty nhu sau:

Depending on the Personal Data Subjects’ use of the Digital Platforms and/or
interaction with the Products/Services (such as when purchasing the
Products/Services and/or logging into the Digital Platforms), the Personal Data
Subjects may be asked to provide the Company with certain information. While the
Personal Data Subjects can choose not to provide us with certain information, the
Personal Data Subjects might not be able to take advantage of many of the
Services/Products or Digital Platforms that are provided to the Personal Data
Subjects. The Personal Data that the Personal Data Subjects may opt to provide to the
Company are as follows:

(a) dir liéu dinh danh va ti€u sir ca nhan, c6 thé bao gom tén, ngay sinh, gidi tinh, tén
ngudi dung va mat khau, dia chi email, s6 dién thoai, s& thich ctia Ch Thé Dir Liéu
C4 Nhan va bat ky DTt Liéu C4 Nhan nao trong bat ky anh hoéc video hodc ban ghi
am nao ma Chi Thé D Liéu Ca Nhan tai lén Nén Tang Ky Thuat S6;
identity and profile data, which may include the Personal Data Subject’s name,
date of birth, gender, username and password, email address, telephone number,

Page 10 of 25



’
‘ﬁ NEW VIET DAIRY LEG-PO01-APPO1
— VERO1

interests, and any Personal Data in any photographs or videos or audio recordings
that the Personal Data Subject uploads onto the Digital Platforms;

(b) dit liéu vé tai khoan va giao dich, c6 thé bao gom chi tié€t thé tin dung hoéc chi tiét
thé ghi ng, chi tiét tai khoan ngan hang, bang sao ké ngan hang, dia chi nhan
hang/hoa don cta Chu Thé DI Liéu Ca Nhan, cac khoan thanh toan va don dat
hang cho Cha Thé D{r Liéu C4 Nhan va tir Ch Thé Dir Liéu Ca Nhan va céc chi tiét
khac ctia San pham, hang héa, dich vu ma Chi Thé D{r Liéu Ca Nhan cung cép
hoac mua thdng qua Cong Ty;

account and transaction data, which may include the Personal Data Subject’s
credit card details or debit card details, bank account details, bank statements,
delivery/billing address, payments and orders to and from the Personal Data
Subject, and other details of Products and Services that the Personal Data Subject
have supplied to or purchased through the Company;

(c) difliéu sirdung, nhu théng tin vé cach thire va thoi diém Chi Thé D Liéu Ca Nhan
str dung Nén Tang Ky Thuéat S6, San pham, hang hoa, dich vu hodc xem bat ky noi
dung nao trén Nén Tang Ky Thuat So, cling nhu céc trang tin dién t&r ma Chi Thé
DirLiéu Ca Nhan da truy cap trude khi Chl Thé Dt Liéu C4 Nhan truy cap NénTang
Ky Thuat So va so liéu thong ké tuong tu khéac;

usage data, such as information about how and when the Personal Data Subject
uses the Digital Platforms, Products and Services orview any content on the Digital
Platforms, as well as websites the Personal Data Subject was visiting before the
Personal Data Subject came to the Digital Platforms and other similar statistics;

(d) di¥ liéu vé ti€p thij va truyén thong, c6 thé bao gom sd thich, phan hoi khao sat, su
ua thich trong viéc nhan tai liéu ti€p thij tlr Cong Ty ctia Chii Thé DI Liéu Ca Nhan
va su uu tién trong lién lac, sy ua thich ddi véi cac san pham hoéc dich vu cu thé
clia Chii Thé Dir Liéu Ca Nhan, cling nhu phan hoi, khi€u nai, lich st trd chuyén,
email hodc lich st cudc goi trén/lién quan dén Nén Tang Ky Thuat S, San Pham
hodc Dich Vu ctia Chli Thé D{t Liéu C4 Nhan; va

marketing and communications data, which may include the Personal Data
Subject’s interests, survey responses, preferences in receiving marketing
materials from the Company and the Personal Data Subject’s communication
preferences, preferences for particular products or services, as well as the
Personal Data Subject’s feedback, complaints, chat, email or call history on/in
relation to the Digital Platforms, Products or Services; and

(e) dit liéu vé vi tri (n€u dugc xac dinh théng qua dich vu dinh vi), nhu khi Cht Thé Dy
Liéu Ca Nhan kiém tra cac giao dich gan vi tri ciia ho hodc trang thai giao/nhan don
hang.
location data (if identified through positioning services), such as when the
Personal Data Subjects check for deals near them or the delivery/pick-up status
of orders.
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5.4Cong Ty ty déng thu thap va xtr ly mét so loai thong tin nhat dinh khi Cht Thé DI Liéu
C4a Nhan st dung thiét bj ctia Ch Thé DI Liéu C4 Nhan dé truy cadp Nén Tang Ky Thuét
S0 va tuong tac véi San Pham hodc Dich Vu dé thyc hién cac muc dich duge néu tai
Chinh Sach Bao Vé D{¥ Liéu Ca Nhan. Vi du vé théng tin nay bao gom lugt xem va tim
ki€m, lich sir mua hang, thong tin thi€t bi hodc thong tin dinh danh khéac, cookie (néu
c6) va théng tin chirc ndng khac vé hiéu qua hoat dong ctia nén tang (vi du: chan doan
va nhat ky su c6).

The Company automatically collects and processes certain types of information
when the Personal Data Subjects use their devices to access the Digital Platforms and
interact with the Products or Services for the purposes set out herein. Examples of
such information include views and searches, purchase history, device information or
other identifiers, cookies (where applicable) and other functional information for
platform performance (e.g., diagnostics, and crash logs).

5.5 Cong Ty hodc nha cung cap dich vu dugc Uy quyén ctia Cong Ty ¢ thé sir dung cookie,
tap tin chi bao, va céac cong nghé tuong tu khac lién quan dén viéc str dung hoac truy
cép Nén Tang Ky Thuat S6é ctia Chu Thé DI Liéu Ca Nhan.

The Company or the Company’s authorised service providers may use cookies, web
beacons, and other similar technologies in connection with the Personal Data
Subjects’ use or access of the Digital Platforms.

Cookie la cac tép van ban nho (thudng bao gom céc chif caiva so) dugc dat trong bd
nhd trinh duyét hodc thiét bj cia Chd Thé DI Liéu Ca Nhan khi Ch Thé Dir Liéu Ca
Nhan truy cap trang tin dién t&r hodc xem tin nhan. Chung cho phép Céng Ty nhan dang
mot thiét bi hodc trinh duyét cu thé. Tap tin chi bédo la cac hinh anh d6 hoa nho cé thé
dugc dua vao Nén Tang Ky Thuat S6. Chung cho phép Cong Ty dém so ngudi dung da
xem cac trang nay dé Cong Ty c6 thé hiéu rbé han sd thich va moi quan tdm clia ngudi
dung.

Cookies are small text files (typically made up of letters and numbers) placed in the
memory of the Personal Data Subjects’ browser or device when the Personal Data
Subjects visit a website or view a message. They allow the Company to recognise a
particular device or browser. Web beacons are small graphic images that may be
included on the Digital Platforms. They allow the Company to count users who have
viewed these pages so thatthe Company can better understand the users’ preference
and interests.

Cha Thé Dir Liéu Ca Nhan c6 thé quan ly va xda cookies théng qua cai dat trinh duyét
hoac thiét bj ctia Ch Thé D Liéu Ca Nhan. Tuy nhién, can c6 mot sé cookies nhét
dinh dé kich hoat chirc nang cot 16i (nhu thém mat hang vao gid hang cua ban), vi vay
xin lwu y rang viéc thay déi va xda cookie c6 thé anh hudng dén chirc nang c6 sdn trén
Nén Tang Ky Thuat Sé.

The Personal Data Subjects may be able to manage and delete cookies through the
Personal Data Subjects’ browser or device settings. However, certain cookies are
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required to enable core functionality (such as adding items to your shopping basket),
so please note that changing and deleting cookies may affect the functionality
available on the Digital Platforms.

5.6 Khi Chti Thé DUt Liéu Ca Nhan truy cap Nén Tang Ky Thuat So théng qua may tinh, thiét
bi di dong hoé&c bat ky thiét bi nao khac co két ndi Internet cia Chl Thé DI Liéu Ca
Nhan, Chui Thé D Liéu C4 Nhan xac nhan va déng y rang may chl ctia Cong Ty sé ty
dong ghi lai dir liéu do trinh duyét cia Ch Thé D{t Liéu Ca Nhan glri bat c khi nao
Cha Thé D{¥ Liéu Ca Nhan truy cap bat ky Nén Tang Ky Thuat SO Nao, nhu dit liéu ky
thuat va dr liéu str dung dugc néu tai cac Muc 5.3(c), 5.4 va 5.5 trén day.

When the Personal Data Subjects visit the Digital Platforms through their computer,
mobile device, or any other device with Internet connectivity, the Personal Data
Subjects acknowledge and consent that the Company’s servers will automatically
record data that the Personal Data Subjects’ browser sends whenever they visit any
of the Digital Platforms, such as the technical data and usage data outlined in
Sections 5.3(c), 5.4 and 5.5 above.

D{¥ liéu nay dudgc thu thap dé phan tich va danh gia nham gitp Cong Ty cai thién Nén
Tang Ky Thuéat S6 va Dich Vu va San Pham, clng nhu gitip Céng Ty ca nhan hoa noi
dung dé phu hgp véi sd thich ua thich clia Cha Thé DI Liéu Ca Nhan nhanh hon. Dir
liéu cing dugc thu thap dé lam cho San Pham/Dich Vu va Nén Tang Ky Thuat S6 thuan
tién va hitu ich hon cho Chu Thé Di Liéu Ca Nhan, déng thoi cung cdp cho Chu Thé
DirLiéu Ca Nhan quang cdo phi hgp hon lién quan dén san pham, dich vu va tinh nang
dugc cung cap.

This data is collected for analysis and evaluation in order to help the Company
improve the Digital Platforms and the Services and Products, as well as to help the
Company to personalise the content to match the Personal Data Subjects’ preferred
interests more quickly. The data is also collected to make the Products/Services and
the Digital Platforms more convenient and useful to the Personal Data Subjects, and
to provide more relevant advertising related to market products, services and features
to the Personal Data Subjects.

5.7 Chu Thé Dt Liéu Ca Nhan dongy chi cung cdp cho Cong Ty dir Liéu Ca Nhéan chinh xac
va khéng gay hiéu nham, cap nhat dir liéu dé va thong bao cho Céng Ty vé bét ky thay
déi nao doi véi DIt Liéu Ca Nhan do Chu Thé DI Liéu Ca Nhan cung cdp cho Cong Ty.
Cong Ty c6 quyén yéu cau cac tai liéu va thuc hién kiém tra can thiét dé xac minh tinh
chinh xac ctia D{t Liéu C4 Nhan do Cha Thé D{r Liéu C4 Nhan cung céap.

The Personal Data Subjects agree only to submit Personal Data which is accurate and
not misleading and to keep it up to date and inform the Company of any changes to
the Personal Data that the Personal Data Subjects have provided to the Company. The
Company shall have the right to request documentation and carry out the necessary
checks to verify the accuracy of Personal Data provided by the Personal Data
Subjects.
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5.8 Cong Ty sé chi co thé thu thap mot s6 loai DI Li€éu Ca Nhan nhéat dinh néu Chi Thé DIy

6.1.

Liéu Ca Nhan tu nguyén cung cap Dir Liéu Ca Nhan cho Cong Ty hoédc theo quy dinh
khéc theo Chinh Sach Bao Vé D{r Liéu Ca Nhan nay. Néu Chu Thé DI Liéu C4 nhan
chon khéng cung cap DIt Liéu Ca Nhan ctia ho cho Céng Ty hodc sau do rat lai sy dong
y cho Céng Ty x(r ly Dt Liéu C4 Nhan cta ho, thi Cong Ty c6 thé khéng cung cap dugc
cho Chui Thé D& Liéu C4 Nhan mot so tinh nang hodc chic ndng nhat dinh trén San
Pham/ Dich Vu hodc quyén truy cap vao Nén Tang Ky Thuat So.

The Company will only be able to collect certain categories of Personal Data if the
Personal Data Subjects voluntarily provide the Personal Data to the Company or as
otherwise provided for underthis Personal Data Protection Policy. If the Personal Data
Subjects choose not to provide their Personal Data to the Company or subsequently
withdraw their consent to the Company’s process of their Personal Data, the
Company may not be able to provide the Personal Data Subjects with certain features
or functionality on the Products/Services or access to the Digital Platforms.

XU LY DU’ LIEU CA NHAN - PROCESSING PERSONAL DATA

MUC PiCH XU LY DU’ LIEU CA NHAN - PURPOSE OF PROCESSING PERSONAL
DATA

Nham cung cdp cac San pham, hang héa, dich vu cho Chu Thé D{t Liéu C4 Nhan
va/hoéc xr ly cac yéu cau tir Chti Thé DI¥ Liéu Ca Nhan hodc nang cao chat lugng San
Pham, Dich Vu va Nén Tang Ky Thuat S6, Céng Ty c6 thé can phai thu thap D Liéu Ca
Nhan, bao gom: (i) D{r Liéu C4 Nhan Co Ban va (i) Dir Liéu Ca Nhan Nhay Cam cé lién
quan dén Chl Thé D{t Liéu Ca Nhan va cac ca nhan cé lién quan ctia Chi Thé DI Liéu
C4a Nhan. Céng Ty c6 thé xir ly D{r Liéu Ca Nhan cho cac muc dich sau:

In order to provide products and services to Personal Data Subjects and/or handle
requests from Personal Data Subjects or improve the quality of the Products, Services
and Digital Platforms, the Company may need to collect Personal Data, which may
include: (i) Basic Personal Data and (ii) Sensitive Personal Data about the Personal
Data Subject and related individuals. Personal Data may be processed by the
Company for the following purposes:

(a) Xac minh tinh chinh xac, day dd ctia cac théng tin duge Chi Thé DI Li€u Ca Nhan
cung cép; xac dinh hodc xac thuc danh tinh ctia Chti Thé D Liéu Ca Nhan; va thuc
hién quy trinh xac thuc Chd Thé DI Liéu Ca Nhan;

Verify the correctness and completeness of the Personal Data Subject's
information, identify or authenticate the Personal Data Subject's identity; and
carry out the Personal Data Subject's authentication procedure.

(b) Thadm dinh ho so phéap ly, kha nang tai chinh va diéu kién dap &ng ciia Chu Thé Dy
Liéu C4a Nhan doi vdi bat ky San phdm, hang hda, dich vu nao do Cong Ty san xuéat
hodc cung cap;
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Evaluate the legal documents, financial capacity and eligibility of the Personal
Data Subject for any Products and Services produced or provided by the
Company.

(c) Cungcép céc San Pham, Dich Vu do Cong Ty san xuét hodc cung cép cho Chu Thé
D{rLiéu C4a Nhan (bao gbm nhung khong gidi han cac san pham do bén th ba phéi
hgp vGi Cong Ty cung cdp cho Cha Thé DIt Liéu Ca Nhéan theo quy dinh clia phap
luat), bao gom x{r ly don hang ctia Cha Thé D& Liéu C4 Nhan cho bat ky San
Pham/Dich Vu nao, van chuyén San Pham, xac nhan va thuc hién cac giao dich
thanh todn va hoat dong hd trg khach hang;

Provide Products and Services produced by the Company or provided to Personal
Data Subjects (including but not limited to products that third parties coordinate
with the Company to provide to Personal Data Subjects in accordance with the
law), including processing Personal Data Subjects’ orders for any
Products/Services, delivery of Products, verifying and carrying out payment
transactions and customer support activities;

(d) Xem xétva chap thudn viéc dang ky sir dung Nén Tang Ky Thuat S6 ctia Chu Thé Dy
Liéu Ca Nhan, nang cao trai nghiém ngudi dung va dam bao quyén va lgi ich clua
Chu Thé DIt Liéu C4a Nhan khi sir dung Nén Tang Ky Thuéat So;

Assess and approve the registration for use of the Digital Platforms of the Personal
Data Subjects, improve the user experience and ensure the rights and interest of
the Personal Data Subjects when using the Digital Platforms;

(e) Quang ba, thong tin dén Cha Thé DIr Liéu Ca Nhan vé cac San Pham, Dich Vu,
chuong trinh khuyén mai, nghién ctru, khao sat, tin tirc, thong tin cap nhat, cac su
kién, cudc thi cé thudng, trao cac phan thudng co lién quan, cac hoat dong truyén
théng, gidi thiéu co lién quan vé cac Nén Tang Ky Thuat S6, Dich Vu, San Pham cla
Cong Ty va céc dich vu ctia doi tac khac c6 hop tac véi Cong Ty;

Promote and inform Personal Data Subjects about Products, Services,
promotions, research, surveys, news, updates, events, contests, awarding
relevant rewards, communication activities, related introduction of the Digital
Platforms, Services and Products of the Company and services of other partners
in cooperation with the Company.

(f) Lién hé vdi Chi Thé D Liéu C4 Nhan nhdm trao ddi théng tin, cung cap cac van
ban hoac cac tai liéu khac c6 lién quan dén giao dich va viéc s dung cac San
Pham, Dich Vu tai Cong Ty;

Contact the Personal Data Subject in order to exchange information, provide

documents or other documents related to transactions and the use of Products
and Services at the Company.
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(g) Théng bao cho Chl Thé DI Liéu Cé Nhan cac thong tin vé nghia vu, quyén Loi, thay
déi cac tinh nang, cai tién va nang cao tién ich, chat lugng ctia San ph&m, hang
héa, dich vu;

Inform Personal Data Subjects of information about obligations, rights, changes in
features, improvements and enhancements of utilities and quality of Products and
Services;

(h) Lap cac bao cao hoat dong hoac cac loai bao cao lién quan khac theo quy dinh
phap luat;

Prepare operational reports or other related types of reports as prescribed by law;

(i) Thuc hién nghién cltu thi trudng, khao sat va phan tich dit liéu lién quan dén bat ky
Neén Tang Ky Thuat S6, Sdn Pham hoac Dich Vu nao do Céng Ty cung cép (du do
Cong Ty hodc mot bén th ba khac hgp tac véi Cong Ty thuc hién) ma co thé lién
quan dén Chu Thé Dir Liéu Ca Nhan;

Carry out market research, surveys and data analysis in relation to any Digital
Platforms, Products or Services offered by the Company (whether conducted by
the Company oranother third party with whom the Company cooperates) that may
be related to the Personal Data Subject;

(j) Baové lgiich hgp phap ctia Cong Ty va tuan thd cac quy dinh phap luat lién quan,
bao gom va khéng gidi han viéc dé thu cac khoan phi, & phiva/hoédc dé thu hoi bat
ky khoan ng nao, hoac x(r ly cac thu tuc khi€u kién, khi€u nai, diéu tra hoac theo
bat ky thda thuéan nao gilra Chl Thé Dir Liéu Ca Nhan va Cong Ty;

Protect the legitimate interests of the Company and comply with relevant laws,
including but not limited to to collect fees, charges and/or to recover any debts, or
handle lawsuits, complaints, investigation or pursuant to any agreement between
the Personal Data Subject and the Company;

(k) D& dap (rng va tuén thu cac chinh sach ndi bo ctia Cong Ty, cac thu tuc va bat ky
quy tac, quy dinh, hudng dan, chi thi hoac yéu cau ndo do Co quan nha nudc cé
thdm quyén ban hanh theo quy dinh phéap luéat;

Meet and comply with the Company's internal policies, procedures and any rules,
regulations, instructions, directives or requirements issued by competent State
Authorities in accordance with the law;

() D& danh gia bat ky dé xuat nao lién quan dén quyén, |gi ich ho&c nghia vu theo
(nhirng) hgp dong gitta Chi Thé D Liéu Ca Nhan va Cong Ty;
Evaluate any proposal relating to rights, interests or obligations under the

contract(s) between the Personal Data Subject and the Company;

(m)Cung cap cho cac bén cung cap dich vu/déi tac ctia Cong Ty dé thuc hién dich vu
cho Cha Thé D{¥ Liéu C4 Nhan va/hoac Cong Ty;

Page 16 of 25



’
‘@ NEW VIET DAIRY LEG-PO01-APPO1
— VERO1

Provide service providers/partners of the Company to perform services for
Personal Data Subjects and/or the Company;

(n) Cho bat ky muc dich nao khac dugc yéu cau hoac cho phép bdi bat ky luat, quy
dinh, hudng dan va/hodc yéu cau ctia cac Co quan nha nudc c6 thdm quyén; hodc

For any other purpose required or permitted by any laws, regulations, guidelines
and/or requirements of competent State Authorities; or

(0) D& phuc vu cac muc dich khéac cé lién quan dén hoat déng kinh doanh clia Cong
Ty ma Céng Ty cho la phi hgp tai tirng thoi diém véi diéu kién Cong Ty dap rng cac
diéu kién theo quy dinh ctia phap luat hién hanh vé bao vé dit liéu ca nhan;

For other purposes related to the Company's business as the Company deems
appropriate from time to time, provided that the Company satisfies requirements
provided in applicable personal data protection law;

6.2.QUYEN VA TRACH NHIEM CUA CONG TY - COMPANY RIGHTS AND
RESPONSIBILITIES

Cong Ty sé khong ban, trao déi, cho thué (c6 thoi han hodc vo thdi han) bat ky DIr Liéu
Céa Nhan nao trai véi quy dinh ctia Chinh Sach Bao Vé D Liéu Ca Nhan ma khong co
sy chép thuan ctia Chu Thé DY Liéu C4 Nhan theo phap luat hién hanh. Tuy nhién, dé
thue hién cac muc dich va hoat dong x&¢ ly D Liéu C4 Nhan phu hgp, Cong Ty c6 thé
chia sé/ti€t 16 D Liéu Ca Nhan ctia Cha Thé DIt Liéu C4 Nhan trong céc truding hgp
sau:

The Company will not sell, exchange, lease (for a term or indefinitely) any Personal
Data contrary to the provisions of the Personal Data Protection Policy without the
consent of the Personal Data Subject in accordance with applicable laws. However,
in order to fulfil the appropriate purposes and activities of processing Personal Data,
the Company may share/disclose Personal Data of the Personal Data Subject in the
following cases:

(a) Chia sé cho cac nhan vién/Bo phan trong noi bd Cong Ty va/hoac cong ty lién két
(bao gbm nhung khong gidi han cong ty me) dé thuc hién cac céng viéc cua Cong
Ty trong pham vi phu hgp véi quy dinh ctiia Chinh Sach Bao Vé D Liéu Ca Nhan
nay va thuc hién cac hgp dong va thoa thuan dugc ky két giita Chui Thé Dir Liéu Ca
Nhanva CongTy.

Sharing to employees/Departments within the Company and/or its affiliates
(including but not limited to its parent company) to conduct the Company's
business to the extent consistent with the provisions of this Personal Data
Protection Policy and to perform contracts and agreements concluded between
the Personal Data Subject and the Company;

(b) Chia sé cho cac ca quan Nha nudc c6 tham quyén déi voi Cong Ty hodc bat ky co
quan quan ly hodc té chirc/ca nhan ma Coéng Ty dugc phép hoac bat budc phai tiét
6 theo quy dinh ctia phap luat/cac quy dinh co lién quan;
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Sharing with competent State agencies having jurisdiction over the Company or
any management agencies or organizations/individuals that the Company is
permitted or required to disclose in accordance with relevant laws/regulations;

(c) Chia sé cho t8 chirc, ca nhan co lién quan dén viéc phat trién, duy tri, cung cap
cac Nén Tang Ky Thuat S0, San pham, hang hda, dich vu hodc nang cao chat lugng
Nén Tang Ky Thuat S8, San phdm, hang hda, dich vu cho Chi Thé Dt Liéu C4 Nhan;

Sharing with organizations and individuals involved in developing, maintaining,
providing the Digital Platforms, Products and Services or improving the quality of
the Digital Platforms, Products and Services for Personal Data Subjects;

(d) Chiasé vditd chirc, ca nhan cé lién quan dén viéc thuc thi hodc duy tri bat ky quyén
hodc nghia vu nao theo (cac) thda thudn giita Chi Thé Dir Liéu Ca Nhan va Cong
Ty;
Sharing with organizations and individuals involved in the implementation or
maintenance of any rights or obligations under the agreement(s) between the
Personal Data Subject and the Company;

(e) Chia sé vdi cac bén thi* ba ma Chu Thé DI Liéu Ca Nhan dong y/chi dinh hoac
Cong Ty c6 cd sd phap ly dé chia sé DIt Liéu Ca Nhan.
Sharing with third parties to whom the Personal Data Subject consents/designates
or the Company has a legal basis for sharing the Personal Data.

Khi xtr ly dif liéu ca nhan trong trudng hop khéng cén sy dongy ctia Chli thé DY liéu ca

nhéan, Céng ty can:

In cases where the Personal Data Subject’s consent is not required, the Company

should:

a) Trién khai cac bién phap bao vé D liéu ca nhan phu hop; thudng xuyén danh gia
rii ro c6 thé xay ra trong qua trinh x{r ly Dt liéu ca nhan;
Adopt measures to protect Personal Data appropriately; regularly assessing
potential risks during Personal Data processing;

b) Thuc hiénkiémtra, danh gia dinh ky viéc tuan thi quy dinh cia phap luat, quy trinh,
quy dinh xtr ly Dt liéu cé nhan; va
Conductperiodic inspections and assessments of compliance with Personal Data
processing laws, procedures, and regulations; and

c) Co6 cd ché ti€p nhan va xr ly phan anh, ki€n nghi tlr co quan, té chirc, cé nhan co
lién quan.
Establish mechanisms to receive and handle feedback and suggestions from
relevant agencies, organizations, and individuals.
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6.3.CHUYEN DU’ LIEU CA NHAN RA NUG'C NGOAI - OVERSEAS TRANSFERS OF
PERSONAL DATA

Truong hgp phai thuc hién viéc cung cap/chia sé D Liéu Ca Nhan ra nudc ngoai theo
muc dich dugc quy dinh tai Chinh sach nay hoac truong hgp khac duge dong y bdi
Chu thé Dt liéu ca nhan, Cong Ty sé yéu cau:

In case of provision/sharing of Personal Data abroad within the purposes set out in
this Policy or otherwise agreed by Personal Data Subject, the Company shall:

a) Kykéthgp dongvéingudinhan DirLiéu C4 Nhan dé dam bao rang DirLiéu Ca Nhan
dugc chuyén cho ho sé bdo mat va an toan.

Enter into a contract with recipient of such Personal Data to ensure that the
Personal Data transferred to them will be kept confidential and safe.

b) Dam bao tuan thu cac nghia vu phap ly va quy dinh lién quan dén viéc chuyén giao
D{r Liéu Ca Nhén, bao gdbm nhung khéng gidi han, ndp ho sa danh gia tac dong X
ly D& Liéu Ca Nhan.

Ensure compliance with legal and regulatory obligations related to the transfer of
Personal Data, including, but not limited to, the submission of an impact
assessment for cross-border personal data transfer.

7. QUYEN VA NGHIA VU CUA CHU THE DU’ LIEU CA NHAN BOI VOl DU LIEU CANHAN
- RIGHTS AND OBLIGATIONS OF PERSONAL DATA SUBJECTS WITH RESPECT TO
PERSONAL DATA

(a) Chu Thé DIr Liéu Ca Nhan c6 cac quyén sau day theo quy dinh clia phap luat bao
vé di liéu ca nhan hién hanh/ Personal Data Subjects shall have the following
rights in accordance with applicable personal data protection regulations:

Quyeén dugc biét/ Right to know;

Quyén dong y/ Right to consent;

Quyeén truy cap/ Right of access;

Quyén rut lai sy déng y/ Right to withdraw consent;

Quyeén xo6a dir liéu/ Right to erasure of data;

Quyén han ché xir ly dir liéu/ Right to restrict of data processing;
Quyén cung cap dir liéu/ Right to data provision;

Quyén phan déi xtr ly dir liéu/ Right to object to processing;

AN N N N VD D N N

Quyén khiéu nai, t6 céo, khdi kién/ Right to complain, denounce and initiate
lawsuits;

AN

Quyén yéu cau boi thudng thiét hai/ Right to claim damages;

v" Quyén tu b3o vé va cac quyén co lién quan khac theo quy dinh ctia phép luat/
Right to self-protection.
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(b) Phu thudc vao quy dinh tai cac doan (d), (h) va (i) cla Muc 7, Ch Thé D{r Liéu Ca
Nhan c6 thé thuc hién quyén clia minh bang cach truy cap tai khoan ctia Chii Thé
DUt Liéu Ca Nhan trén Nén Tang Ky Thuat S6 va/hodc lién hé voi Cong Ty theo thong
tin lién hé tai Muc 11. Ch Thé Dt Liéu Ca Nhan hiéu va déng y rang Chti Thé Di¥
Liéu Ca Nhan sé khong thuc hién bat ky quyén nao néu trén néu viéc thuc hién
quyén dé ctia Chi Thé D{r Liéu Ca Nhan gy thiét hai hodc lam anh hudng hoéc co
thé dan dén gay thiét hai/lam anh hudng dén cac hoat déng va/hoac loi ich cla
CongTy.

Subject to paragraphs (d), (h) and (i) of Section 7, Personal Data Subjects may
exercise their rights by accessing their accounts on the Digital Platforms and/or
contacting the Company using the contact details in Section 11. The Personal
Data Subject understands and agrees that it will not exercise any of the above
rights if the exercise of such right by the Personal Data Subject damages or affects
or may result in damage/prejudice to the activities and/or interests of the
Company.

(c) Chi Thé D Liéu C4 Nhan hiéu va dong y rang/ The Personal Data Subject
understands and agrees that:

v' CéngTy sé chithuc hiényéu cau clia Cht Thé D Liéu Ca Nhan néu: (i) yéu cau

doé dugc dua ra trong khoang thai gian phu hgp vdi quy dinh phap luat, (i) yéu
cau dé clia Chli Thé DIr Liéu Ca Nhan la hgp phap, day du va hgp L&, va (iii) Chu
Thé D Liéu Ca Nhan thanh toan chi phi phat sinh (néu co).
The Company shall only comply with the Personal Data Subject's request if (i)
such requestis given within the period consistent with the provisions of law, (ii)
the Personal Data Subject's request is lawful, complete and valid, and (iii) the
Personal Data Subject pays the costs incurred (if any).

v" Quyén clia Chti Thé D{r Liéu C4 Nhan dudi day phu thudc vao quyén ctia Cong
Ty trong viéc ap dung bat ky su mién trir va/hodc ngoai & nao theo quy dinh
phap luat.

The right of the Personal Data Subject hereunder shall be subject to the
Company's right to invoke any exemptions and/or exceptions provided by law.

(d) Trong trudng hop Chu thé DI Liéu Ca Nhan rut lai s déngy clia minh, yéu cau xda
dir liéu va/hodc thuc hién cac quyén co lién quan khac doéi véi bat ky hoédc tat ca
céc Dir Liéu Ca Nhan, va tuy thudc vao ban chat yéu cau cta Chu thé Dir Liéu Ca
Nhéan, Cong Ty co thé sé xem xét va quyét dinh vé viéc khéng ti€p tuc cung cap céac
san pham, dich vu cia Cong Ty cho Chui thé D Liéu Cé Nhéan do khéng thé dam
bao tiéu chudn/chat lugng clia san pham, dich vu theo danh gia ctia Cong Ty hoéac
do quy dinh cta phap luat can phai thu thap D Liéu Ca Nhan khi cung cap San
Pham, Dich Vu. Trong trudng hop Cong Ty quyét dinh khéng cung cdp san pham,
dich vu cho Cht thé Dt Liéu Ca Nhan, cac hanh vi dugc thuc hién bdi Chl thé D
Liéu Ca Nhan theo quy dinh nay sé dugc xem la sy don phuang chdm dit tir phia
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Chu thé Dt Liéu Ca Nhan cho bat ky méi quan hé nao gilta Cha thé Dir Liéu Cé
Nhéan vdi Céng Ty. N&u vi chdm dit méi quan hé gitra Chu thé Dir Liéu Ca Nhan va
Cong Ty c6 thé dan dén su'vi pham nghia vu hodc cac cam két theo hgp dong, thoa
thuan giira Chui thé Dt Liéu C4 Nhan vgi Céng Ty; khi dé, Cong Ty ¢ quyén bao luu
cac quyén va bién phap khac phuc hgp phap ctia Céng Ty trong nhitng trudng hop
phét sinh. Cong Ty sé khong chiu trach nhiém d6i voi Chui thé D Liéu Ca Nhan cho
bat ky t6n that ndo (néu xay ra), va cac quyén hgp phap ctia Cong Ty sé dugc bao
lu. Cha thé DI Liéu Ca Nhéan cén luu y, do déc thu hoat ddong clia Cong Ty, phap
luat c6 quy dinh Cong Ty phai luu trir D Liéu Ca Nhan trong mot s trudong hgp
nhat dinh, khi d6 Céng Ty khong thé dap Ung yéu cau x6a dit liéu ctia Cha thé DIy
Liéu Ca Nhan dé dam bao tuan th phap luat.

In the event that the Personal Data Subject withdraws his/her consent, requests
deletion and/or exercises other relevant rights with respect to any or all Personal
Data, and depending on the nature of the Personal Data Subject’'s request, the
Company may consider and decide on the discontinuation of the Company's
products and services to such Personal Data Subjects due to the inability to
ensure the standards/quality of products and services as assessed by the
Company or due to the provisions of law that it is necessary to collect Personal
Data when provide products and services. In case the Company decides to cease
providing products or services to the Personal Data Subject, the acts performed
by the Personal Data Subjectin accordance with this provision shall be considered
as unilateral termination on the part of the Personal Data Subject for any
relationship between the Personal Data Subject and the Company. If such
termination of the relationship between the Personal Data Subject and the
Company may lead to a breach of Personal Data Subject’s obligations or
commitments under contracts or agreements between the Personal Data Subject
and the Company, then the Company reserves the legal rights and remedies
arising therefrom. The Company shall not be liable to the Personal Data Subject
for any loss (if occurring), and its legal rights shall be expressly reserved. Personal
Data Subjects should note that, due to the characteristics of the Company's
activities, the law stipulates that the Company must keep storing Personal Data in
certain cases, in which case the Company cannot respond to the Personal Data
Subject's request to delete its Personal Data to the extent to comply with the law.

(e) Chu Thé D& Liéu Ca Nhan co6 trach nhiém tu bao vé Dir Liéu Ca Nhan cua minh,

yéu cau cac té chirc, ca nhan khac c6 lién quan bao vé Dt Liéu C4 Nhan clia minh.
Pongthdi, Chi Thé DIt Liéu C4 Nhéan phai tén trong va bao vé Dt Liéu Ca Nhan cua
nguai khac.
Personal Data Subjects are responsible for protecting their Personal Data
themselves, requesting other relevant organizations and individuals to protect
their Personal Data. At the same time, Personal Data Subjects must respect and
protect the Personal Data of others.
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(f)

(&)

(h)

Cung cap day du, chinh xac Dt Liéu Ca Nhan cho Cong Ty khi giao két hgp dong
hoac strdung, mua Dich Vu, S4n Phdm do Céng Ty cung cép.

Provide full and accurate Personal Data to the Company when entering into
contracts or using, purchasing Services, Products provided by the Company.

Thuc hién va tuan tha quy dinh clia phap luat vé bao vé DI Liéu Ca Nhan va tham
gia phong, chdng cac hanh vivi pham quy dinh vé bao vé Dt Liéu C4 Nhan.

Implement and comply with the provisions of the law on Personal Data protection
and participate in preventing and combating violations of regulations on Personal
Data protection.

Trong trudng hop co su' thay déi, diéu chinh DIt Li€éu Ca Nhan, Ch( Thé Dir Liéu C4
Nhan c6 tradch nhiém cép nhat D Liéu Cé Nhén ctia Chu Thé D{r Liéu Ca Nhan
bang cach truy cap tai khodn ctia Chli Thé D{r Liéu C4 Nhan trén Nén Tang Ky Thuat
S0 va/hoac lién hé va thong bdo ngay cho Céng Ty theo thong tin lién hé tai Muc 11
dé Céng Ty thuc hién cap nhat kip thdi nhirng thay doi, diéu chinh d6. Chi Thé DI
Liéu Ca Nhan sé hoan toan chiu trach nhiém doi véi viéc cap nhat/théng bao cham
tré; dong thoi, viéc cham tré cap nhat/thong bao nay clia Chii Thé Dir Liéu Ca Nhan
s& mién trir cho Cong Ty khoi moi thiét hai, ri ro phat sinh déi véi Chi Thé DI Liéu
Ca Nhan va céc bén lién quan (néu co).

In case of changes or modification to Personal Data, Personal Data Subjects are
responsible for contacting and immediately notifying the Company so that the
Company can promptly update such changes or modification. The Personal Data
Subjectshall be fully responsible for the delay in this notification; atthe same time,
the delay in such notification from the Personal Data Subject will exempt the
Company from all damages and risks incurred by the Personal Data Subject and
related parties (if any).

Chd Thé Di¥ Liéu Ca Nhéan c6 thé yéu cau théng tin vé D Liéu C4 Nhan ctia ho ma
Cong Ty da thu thap, hoac hoi vé cach thirc Cong Ty st dung, ti€t 16, luwu trir hodc
Xt ly D& Liéu Cé Nhan clia ho théng qua cai dat thong tin tai khodn ca nhan trén
Nén Tang Ky Thuat S6 hodc bang cach lién hé vSi Cong Ty theo thdng tin lién hé tai
Muc 11 bén dudi. D€ tao diéu kién thuan Lgi cho viéc x(r ly yéu cau ctia Chu Thé DIr
Liéu C4 Nhan, Cong Ty c6 thé can yéu cau thém théng tin va tai liéu lién quan dén
yéu cau clla Chu Thé DIt Liéu C4 Nhan. Néu quy dinh hién hanh vé bo vé dir liéu
cho phép, Céng Ty c6 quyén tinh phi hanh chinh hgp ly dé truy xuat hd so D Liéu
C4 Nhan cuia Chi Thé Di¥ Liéu C4 Nhan. Néu vay, Cong Ty sé thong bao cho Chu
Thé Dt Liéu Ca Nhan vé khoan phi trudc khi x(r ly yéu cau ctia Cha Thé D{r Liéu Ca
Nhéan. Trong mét sé trudng hgp nhat dinh theo quy dinh hién hanh vé bao vé dir
liéu, Céng Ty c6 thé tir chdi cung cdp DI Liéu Ca Nhan theo yéu cau.

The Personal Data Subjects may request information about their Personal Data
which the Company collected, or enquire about the ways in which their Personal
Data may have been used, disclosed, stored or processed by the Comany via the
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personal account information setting on the digital platforms or by contacting the
Company. In order to facilitate processing of the Personal Data Subjects’ request,
it may be necessary for the Company to request further information and
documents relating to the Personal Data Subjects’ request. Where permitted by
applicable data protection regulations, the Company reserves the right to charge
areasonable administrative fee for retrieving the Personal Data Subjects’ Personal
Data records. If so, the Company will inform the Personal Data Subjects of the fee
before processing the Personal Data Subjects’ request. In certain cases as
provided under applicable data protection regulations, the Company may refuse
to provide Personal Data as requested.

8. BIEN PHAP BAO MAT DY LIEU CA NHAN - PERSONAL DATA SECURITY MEASURES

(a) Cong Ty xem D{r Liéu Ca Nhan cua khach hang la thong tin quan trong ctia Cong Ty

va Cong Ty dam bao tinh bao mét, an toan, tuan thl phéap luat, han ché cac hau
qua, va thiét hai c6 kha nang xay ra (bao gobm nhung khong gidi han: ro ri dir liéu
hodc xir ly dit liéu khdng phu hgp gay tén hai dén quyén va Lgi ich hgp phap cla
Chu Thé Dir Liéu Ca Nhan).
The Company considers the client's Personal Data important information of the
Company and the Company ensures confidentiality, safety, compliance with the
law, limitation of consequences, and potential damages (including but not limited
to: data leakage or inappropriate data processing that harms legitimate rights and
interests of the Personal Data Subject).

(b) Cong Ty thuc hién trach nhiém bao vé D Liéu Ca Nhan theo quy dinh clia phap
luat hién hanh vdi cac phuong phap bao mat tét nhat va thudng xuyén xem xét va
cap nhat cac bién phap quan ly va ky thuét khi xtr ly D Liéu Ca Nhan.

The Company carries out its responsibility to protect Personal Data in accordance
with applicable laws with best security practices and regularly reviews, and
updates managerial and technical measures when processing Personal Data.

(c) Tuy nhién, Cha Thé D{¥ Liéu C4 Nhan can luu y rang khéng cé phuong thic truyén
qua Internet hodc phuong phap luu trir dién tlr nao la an toan tuyét doi (vi du nhu
trong trudng hop tiét 16 khong dugc phép phat sinh tir hoat dong tin téc vdiy do xau
hodc céc cudc tdn cong mang tinh vi bdi ké x4u ma khdng phai do 16i ctia Cong Ty).
The Personal Data Subjects should be aware, however, that no method of
transmission over the Internet or method of electronic storage is completely
secure (for example, in the cases of unauthorized disclosure arising from
malicious hacking or sophisticated cyber-attacks by bad actors through no fault of
the Company).

9. LUUTRU DU LIEU CA NHAN - THE STORAGE OF PERSONAL DATA
a) CongTy luu trir, quan ly va bao mat tat ca D Liéu Ca Nhan (i) déi voi tai liéu dang

gidy, luu gitr trong cac hé théng tl hd sa c6 khda dé dam bao rang céac tai liéu dé
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khéng dugc xem bdi nhirng ngudi khdng cé thadm quyén truy cép va (i) trong trudng
hgp dit liéu dién tur, luu trir trong cac thu muc ma chi nhirng ngudi cé thdm quyén
mdi dugc phép truy cap.

The Company stores, manages and secures all Personal Data (i) in case of
physical documents, in locked file cabinet systems to ensure that such
documents are not seen by persons who are not authorized to access and (ii) in
case of electronic data, in folders to which only authorized persons are permitted
to access.

Cong Ty luu trir D& Liéu Ca Nhan trong khoang thdi gian can thiét dé hoan thanh
céc muc dich theo cac thoa thuan, hgp dong va/hoéac bat ky tai liéu nao khac ma
Ch0 Thé DI Liéu C4 Nhan da ky véi Cong Ty va theo Chinh Sach Bao Vé Dir Liéu Cé
Nhan nay, trir khi thgi gian luu tri DI Liéu Ca Nhan lau hon theo quy dinh ctia phap
luat hién hanh. Trir khi cé thda thuén khac, Cong ty sé xda hodc hlly bo Dir liéu ca
nhan cta Chd thé DI liéu c4 nhan la &ng vién trong qua trinh tuyén dung néu qua
trinh tuyén dung do khéng thanh cong.

The Company stores the Personal Data for the period necessary to fulfill the
purposes in accordance with the agreements, contracts, and/or any other
documents the Personal Data Subject has signed with the Company and also in
accordance with this Personal Data Protection Policy, unless the retention period
of Personal Data is longerin accordance with applicable laws. The Company shall,
unless otherwise agreed, delete or destroy Personal Data of Personal Data Subject
who is a candidate in recruitment process if such recruiement is unsuccessful.

10. SU'A DOI, BO SUNG - AMENDMENTS

a)

Cong Ty c6 thé sira ddi, bé sung hodc diéu chinh cac diéu khoan ctia Chinh Sach
B3o Vé D{r Liéu Ca Nhan nay tuy tirng thdi diém va dam bao viéc sira doi, bd sung
phu hgp vGi cac quy dinh co6 lién quan clia phap luat. Bat ky sy sira doi, b6 sung,
cép nhat hoac diéu chinh nao sé dugc cap nhat, dang tai trén trang tin dién tlrcua
Cong Ty: https://www.newviet.vn, (cac) website thuong mai dién tl va irng dung
Cong Ty va/hoac thong bdo dén Chui Thé DIr Liéu Ca Nhén théng qua cac phuong
tién lién lac khac ma Coéng Ty cho la phu hop.

The Company may amend, supplement or adjust the terms of this Personal Data
Protection Policy from time to time and ensure its amendments and additions are
in accordance with the relevant provisions of law. Any amendments, additions,
updates or corrections will be updated, posted on the Company's website:
https://www.newviet.vn, the Company’s e-commerce website(s) and application
and/or notified to the Personal Data Subject through other means of
communication as the Company deems appropriate.

Trong pham vi dugc phap luat hién hanh cho phép, viéc Chii Thé DI Liéu Ca Nhan
ti€p tuc sir dung Dich Vu va San Pham ctia Céng Ty dong nghia vdi viéc Chu Thé DIy
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Liéu Céa Nhan dongy véi cac noi dung cap nhat ciia Chinh Sach Bao Vé Dir Liéu Ca
Nhan.

To the extent permitted by applicable law, the Personal Data Subject's continued
use of the Company's Services and Products means that the Personal Data
Subject agrees to the updated contents of the Personal Data Protection Policy.

11.THONG TIN LIEN HE XU’ LY DU’ LIEU CA NHAN - CONTACT INFORMATION FOR
PROCESSING OF PERSONAL DATA

Trudng hgp Chi Thé DY Liéu Ca Nhan co bat ky yéu cau hodc cau hoi nao lién quan
dén Chinh Sach Bao Vé D{r Liéu Ca Nhan. Vui long lién hé Tru s& Cong Ty qua s dién
thoai: 028 6288 3535, hoac dia chi email: hcm_legal@newviet.vn.

In case the Personal Data Subject has any requests or questions related to the
Personal Data Protection Policy. Please contact the Head Office of the Company via
phone number: 028 6288 3535, or email address: hcm_legal@newviet.vn.

12. HIEU LU'C - EFFECTIVENESS

Chinh Sach Bao Vé D{r Liéu C4 Nhan c6 hiéu luc ké tir ngay ban hanh va thay thé cho
toan bd cac phién ban da dugc ban hanh trude doé.

The Personal Data Protection Policy is effective from the date of release and shall
replace and supersede any and all prior versions.
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